NMHcpopmauusa o6 oHnanH onnarte

Mnate>xu. Onnata 6aHKOBCKOM KAapTOM OHJIaMH

HaHHbIA CaNT NOAKJ/IIOYEH K UHTEPHET-3KBANPUHIY (OUNnuHry), roe
Bbl MOXXeTe onnaTtnTb Ycnyry 6aHKoBCKOW KapTon ntoboro 6aHka
Pecnybnnkmn KasaxcTtaH. lNocne noaTeepxaeHus BbibpaHHOro
ToBapa nmbo ycnyrm oTKpoeTCs 3alMLLEHHOE OKHO C MaTeXXHOoW
cTpaHuuen npoueccnHrosoro ueHtpa CloudPayments, roe Bam
HeobxoaMMo BBECTU AaHHble Bawen 6aHKOBCKOW KapTbl. A4
OOMONIHUTENIbHOMN ayTeHTUUKaunun gep)xxatesnsa KapTol
ncrnonb3lyetcsd nportokon 3-D Secure. Ecnn Baw baHK-a3MUTEHT
noanep>XmBaeT LaHHY TeXHOI0rno, Bol byaeTe nepeHanpaBieHsbl
Ha ero cepsep 4718 NPOXOXXAEHNS OOMOJIHUTENbHON
naeHTudpunkaunn. MHpopmauymo o Nnpasuiax N MetTomoax
OOMONIHUTENbHON NAEeHTUPUKaUUM yTo4YHANTe B baHKe, BblgaBLLUEM
Bam BaHKOBCKYO KapTy.

Ycnyra oHNanH-onnAaThl OCYLLLECTBNAETCHA B COOTBETCTBUM C
npasnnamMmn MexxayHapoaHbIX NaaTeXHbix cnctem Visa u
MasterCard Ha npuHumMnax cobnogeHnss KOHPUAEHUNANBHOCTU U
6e30nacHOCTM coBepLUEHMS NaTexa, A8 3TOro NCrnosb3yTCs
CaMble aKTyaJibHble MeTOAbl MPOBEPKU, LWN(POBaHNA N Nepeaadu
OAHHbIX MO 3aKPbITbIM KaHaslaM CBA3W. BBoA AaHHbIX BaHKOBCKOM
KapThbl ocywecTBdeTCcAa B 3alllMlLleHHOM OKHE Ha naaTe>XXHow
cTpaHuue CloudPayments.

B nons Ha nnaTte)xxHom cTpaHunue TpebyeTcsa BBECTM HOMEP KapThl,
nMSA Bragesbla KapTbl, COOK OEUCTBUA KapThbl, TPEX3HAYHbIN KOA
6e3onacHocTn (CVV2 gnsa VISA nnn CVC2 ona MasterCard). Bce
HeobxoauMble AaHHble 0TObparkeHbl Ha MOBEPXHOCTN BaHKOBCKOMN
KapThbl.

CVV2/ CVC2 — 5T0 Tpéx3Ha4Hbin Ko 6e30nacHOCTN, HaXoAALWMNNCS
Ha 0OOPOTHON CTOPOHE KapThbl.

[anee B TOM e OKHe OTKpoeTCcH CTpaHuua Bawero baHka-
SMUTeHTa gnd eeoda 3-D Secure Koga. B cnydae, ecniv y Bac He
HaCTpPOEeH CcTaTu4YHbIN 3-D Secure, oH 6byaeT oTnpaBaeH Ha Ball
HoMep TesiecpoHa nocpenctesom SMS. Ecnm 3-D Secure kog K Bam He
npuwen, To cnegyet obpaTuTCca B Baw BaHK-OIMUTEHT.

3-D Secure — 3T0 caMas COBpeMeHHas TexHosiorna obecnevyeHuns
6e30nacHOCTK NiaTe)XXen no KapTaM B CeTU MHTepHeT. lNo3sonseT
OLAHO3HAYHO NOEHTNPNLNPOBATL MOOJIMHHOCTbL AepXXaTensd KapThbl,



OCYLLEeCTBAAKOLLIEro onepaumnto, 1 MakCMManbHO CHU3UTb PUCK
MOLLUEHHNYECKMX onepaumnin no KapTe.

FapaHTUM 6e3onacHOCTM

MpoueccuHrosbin ueHTP CloudPayments 3awmuwaeT n
obpabaTbiBaeT AaHHble Bawen 6aHKOBCKOW KapThbl MO CTaHAAPTY
b6e3sonacHocTun PCI DSS 3.0. MNepenaya nHhpopmMaunm B NaaTeXHbIN
LLUJIKO3 MPOUCXOONT C MPUMEHEHUEM TeXHOIornm wmngposaHna SSL.
HanbHenwasn nepenada MHMopMaLmMm NPONCXOANT MO 3aKPbITbIM
6aHKOBCKMM CETSAM, MMEKOLMM HAaNBbICLLINIA YPOBEHb HAaOEXXHOCTM.
CloudPayments He nepefgaeT gaHHble Bawewn KapTbl HAM N UHbIM
TpeTbuMm nuuam. Ina gonoNHNTENIbHOW ayTeHTUnKaumm
nep>xaTtena KapTbl Ucnonb3yeTcd npoTtokon 3-D Secure.

B cnyyae, ecnn y Bac eCcTb BOMNpPOChI NO COBEPLUEHHOMY MJiaTexy,
Bbl MOXXeTe 0bpaTnTbCsa B CNyKOy noanep>XKu KJMEeHTOoB
NnJaTeXXHOro cepsuca rno 3J1eKTPOHHOMN

no4yTte support@cloudpayments.kz

Be30nacHOCTb OHJIAUH-NJIATEe)XXen

NMpepnocTtaBnseMmas Bamum nepcoHanbHaa nHpopMaumnsa (umsa, agpec,
TenedoH, e-mail, HoMep KpeaNTHOWN KapThbl) ABJIAETCSH
KOH(MOEHUMANIbHOW U He NMoaJIeXUT pasriaweHuto. JaHHble
Bawen kpegnTHOW KapThbl NepenatnTcs TONbKO B 3alUNPOBAHHOM
BULE N He COXpaHsATCA Ha HaweM Web-cepsepe.

Mbl peKoMeHAYyEeM BaM NMPOBEPUTL, 4TO Ball Bpay3ep AOCTATOYHO
be3onaceH ansa npoBeneHus nnaTexxenm oHManH, Ha cneuvaabHOn

CTPpaHWULIE.

be3sonacHocTb 06paboTkn NHTepHeT-nnaTexen rapaHtTupyet TOO
«CloudPayments Kazakhstan». Bce onepaumnm ¢ nnatexxHblMu
KapTaMu NponUCXoaaT B COOTBETCTBUN C TpeboBaHusamn VISA
International, MasterCard n gpyrux nnatexHbix cuctem. lMNMpwu
nepenaye nHMopMaLmMm NCNOb3YOTCA CNeunaan3npoBaHHble
TexHoslormm 6e30nacHOCTN KapTOYHbIX OHJIANH-MIaTeXeNn,
obpaboTKa AaHHbIX BeaeTcsa Ha 6be3onacHOM
BbICOKOTEXHOJIOFMYHOM CcepBepe NPoLeCcCMHIOBON KOMMNaHUN.

OnnaTa naaTeXHbIMU KapTamn 6e3onacHa, MOTOMY 4TO:
CncTteMa aBTOpPU3aLUN FrapaHTUPYeET NOKYMaTesto, 4To

NnjaaTeXXHble PEKBU3UTLI €ro rnJaaTeXXHoM KapTbl (HOMep, CPOK
nencteung, CVV2/CVC2) He nonaayT B PYKN MOLUEHHUKOB, TaK Kak


mailto://support@cloudpayments.kz
https://my.cloudpayments.ru/ru/browser
https://my.cloudpayments.ru/ru/browser

3TV JaHHble HEe XPaHATCA Ha cepBepe aBTOpPU3aLUUnN U HE MOTYT
ObITb NOXULLEHBI.

MoKynaTeNb BBOAUT CBOU MJIaTEXHble JaHHble
HernocpeaCcTBEHHO B cucTeMe aBTopusaumm CloudPayments, a He Ha
CcaiTe MHTepHeT-MarasuHa, c1ejoBaTesIbHO, MAaTeXHble
PEKBU3NTLI KAPTOYKN NOKyNnaTesNs He OyayT OOCTYMHbl TPETbUM
nnuam.

Cloud

mastercard. V’S A
PAYMENTS

Bo3BpaT AeHeXHbIX CpeacTB

MNpu NpoBeAeHNN OHNANH-0NaTbl MOCPEACTBOM MAATEXHbBIX KAPT
He OOoMNYyCKaeTCs BO3BPAT HaJIMYHbIMN OEHEXXHbIMUN CpeaCcTBaMU.
MNMopsooK Bo3BpaTa peryanpyeTcsa npaBuiamMm MexxayHapoaHbix
NJaTEXHbIX CUCTEM:

MoTpebuTensb BrpaBe oTKasaTbCA OT TOBapa B Jtoboe BpeMms
[0 ero rnepepnayun, nocse nepenadn Toeapa oTkas Heobxognmmo
ohopMUTb B Te4yeHne 14 aHew;

Bo3BpaT ToBapa HagJiexallero Ka4yecTBa BO3MOXEH B CJlyyae,
€C/I COXPaHEeHbl ero TOBapHbIN BUA, NOTpebuTenbcke CBONCTBA, a
TaKXXe JOKYMEHT, NOATBEPXKAAOLWNA PaKT U YCIOBUS NMOKYMNKU
YKa3aHHOro ToBapa;

MoTpebuTens He BNpaBe OTKa3aTbCs OT TOBapa HagsieXxallero
Ka4yecTBa, UMeLWero nHanemnayasbHo-onpeaeneHHble CBONCTBA,
€CJIN YKa3aHHbIN TOBap MOXXeT BbiTb NCMOJIb30BaH NCKAKOYUTENBHO
npnobpeTaloWwmm ero YesI0BEKOM;

MNpn 0TKase OT ToBapa CO CTOPOHbLI NOTpebuTens npoaasew
LOJKEH BEPHYTb EMY AEHEXHYI0 CYMMY, YMNJIa4E€HHYO
notpebuTtenem, He Nno3gHee YeM Yyepe3 AECATb AHEN CO AHSA
npeabsBAeHUs noTpebnTenem cooTBeTCTBYOWEro TpeboBaHus.

Ins Bo3BpaTa AeHEeXHbIX CPpeacTB Ha BAHKOBCKYO KapTy
HeobxoaMMOo 3amnosIHUTb «3asBsieHne 0 BO3BpaTe AEHEXHbIX
CpencTB», KOTOPOE BbICbISIAeTCS Mo TpeboBaHMIO KOMNAHUEN Ha



3/IEKTPOHHbIN agpec, N OTNPaBUTb €ro BMecTe C NPUIoXKEeHUEM
KOMUW OOKYMEHTaA, YOO0CTOBEPSAOLWEro JIMYHOCTb, MO
agpecy clinicanevrozov@gmail.com.

Bo3BpaT aoeHexHbIX cpencTts byneT ocyuwecTBsieH Ha BaHKOBCKYIO
KapTy B Te4yeHue paboyero oHA Cco AHA NonyyYyeHUs «3asBneHne
0 BO3BpaTe OEeHEeXXHbIX cpencTs» KoMmnaHunen.

[ns BO3BpaTa AEHEXXHbIX CpeacTB No onepaunsam, NnpoBeaeHHbIM C
owmnbkamm, Heob6xoaAMMo 0BPaATUTBLCA C MUCbMEHHbIM 3a89BJIEHNEM U
MPUNOXKEHNEM KOMNUN AOKYMEHTA, YAOCTOBEPSAIOLWEro JIMYHOCTDb, U
YEeKOB/KBUTAHUMW, NOATBEPXAaloWMX owmnmboyHoe cnmcaHme.
IaHHOe 3asBneHmne HeobxoaMmo HanpaBUTb NO

agpecy clinicanevrozov@gmail.com.

CymMmMa BO3BpaTa byneTt paBHATbLCA CyMMe NMoKynkn. Cpok
pacCcMOTpeHns 3asBJIeHNA 1 BO3BPaTa AEHEXHbIX CpeaCTB
Ha4YMHaEeT NCYUCNATBCA C MOMEHTa noJlydyeHns KomMmnaHuen
3asaBNEHUA N pacCcynTbiBaeTCsa B paboynx aHax 6e3 yyeTa
Npa3aHUKOB/BbIXOAHbIX OHEN.

Cnyqau OTKad3a B COBEpPLUEeHMMN NiaTeXa.:

DaHKOBCKasa KapTa He npeaHa3HavYeHa a8 COBepLUIEeHNS
nnaTexxem 4yepes MHTEPHET, 0 YEM MOXKHO Y3HaTb, 06paTUBLLUNCH B
Baw BaHK-3MUTEHT;

HeLOCTAaTO4YHO CpeacTB Aa onsaTbl HA BaHKOBCKOM KapTe.
MogpobHee 0 HaNMM4YUKM CPpencTB Ha NNaTeEXHOW KapTe Bbl MoXXeTe
y3HaTb, 0bpaTmBLLINCL B BaHK, BbIMyCTUBLLUNA BAHKOBCKYIO KapTy;

NaHHble 6aHKOBCKOW KapThl BBEAEHbI HEBEPHO;

NCTEK CPOK gencteusa 6aHKoBCKOW KapTbl. CpoK AencTBus
KapTbl, KaK NMpaBunJio, yKa3aH Ha JINLEBON CTOPOHE KapThbl (3TO
MecCsLU 1 rod, A0 KOTOPOoro gencremntesibHa KapTa). NMNoapobHee o
CpOKe OencTBusA KapTbl Bbl MOXXeTe y3HaTb, obpaTmBLUMCL B BaHK-
SMUTEHT.

Mo BonpocamM onsiaThbl C MOMOLLBLID BAHKOBCKOW KapTbl N NHbIM
BOMpocCaM, CBfA3aHHbIM C paboTon canTa, Bbl MOXXeTe 0bpaTuThbCA
no cnepywwmum tenedgpoHam: +7 (708)9710584.

KoH(pMaeHUManbHOCTb

OnpepneneHund



NHTepHeT npoekT www.qutty.net (nanee - URL, «MbI») cepbe3HoO
OTHOCUTCSH K BONPOCY KOHPUAEHLMANBHOCTU MH(OPMaL NN CBOUX
KJINEHTOB 1 noceTuTenenm canta www.qutty.net (nanee - «Bbi»,
«noceTuTenn canta»). NepcoHNPNLUNPOBAHHON Mbl Ha3blBaeM
MHOpMaLWMIO, CoAep KalLlyto MepCcoHasibHble gaHHble (HanpuMmep:
OO, NOrnMH Nam HasBaHMe KOMMNaHUKM) NOCETUTENA CalTa, a TakxXe
MHGOPMaLMIO O AeNCTBUAX, COBepLUaeMblix BaMun Ha canTe URL.
(HanpuMep: 3aKa3 NoceTUTeNd canTa C ero KOHTaKTHOW
nHopmMmaumnen). AHOHUMHbIMU Mbl Ha3blBAeM AaHHbIE, KOTOpPbIE
HEBO3MOXXHO O4HO3HAYHO UOEHTUPNLNPOBATL C KOHKPETHbLIM
rnoceTuTesieM canTa (HanpuMmep: CTaTUCTMUKA MOoCeLaeMoCTH
cawnTa).

Mcnonb3oBaHne nHpopMmaumnmn

Mbl ncnonb3yemM NepCoHNPULNPOBaHHYO NHGPOPMaALINIO
KOHKPETHOro noceTmuTesia canTa NCKJYNTeNbHO AN obecnevyeHuns
eMy Ka4eCTBEeHHOro oka3saHusa ycnyr n nx ydeta. Mol He
packpbiBaeM NepCoOHNPULNPOBAHHBIX AAaHHbIX OAHUX NOCeTUTEeNen
canta URL gpyrum nocetuTtenam canmta. Mbl HUKOrga He nybamkyem
MepcoHNPULNPOBaHHYIO MH(POPMaLMNIO B OTKPbLITOM A0OCTYNE N He
nepenaem ee TpeTbUM nuam. NICKIoYeHneM aBnaioTCa NnLlb
CcUTyauumn, Korga npenocrtaBsieHne Takou nHgpopmaumm
YMNOJIHOMOY€EHHbIM rocyfapCTBEeHHbIM OpraHamM npeanmncaHo
ONENCTBYIOWMM 3aKOHO4aTeNbCTBOM Pecnybnmnkmn KasaxctaH. Mol
ny6nkKyem n pacnpocTpaHsaeM TOJIbKO OTHYETbI, MOCTPOEHHbIE Ha
OCHOBaHUW COOpPaHHbIX @aHOHNUMHbIX AaHHbIX. [Tpn 3TOM OT4YeTbl HE
coagep»xaT nHdopmMauuto, N0 KOTOopomn 6bis10 6bl BO3MOXXHbIM
NOAeHTUUUMPOBaTL NEPCOHNPNLNPOBAHHbIE faHHbIe
nosib3oBaTesnien ycnyr. Mbl TakXe UCnoJsib3yeM aHOHMMHbIE AaHHbIe
ONd BHYTPEeHHero aHanmsa, Lefbio KOTOPOro ABAseTCs pa3BuTue
npoaykTtos u ycnyr URL

Ccblnkn

Cant www.qutty.net MmoXxeT cofiep>XaTb CCbIJIKU Ha Apyrmne CanThl,
He nMerLme OTHOLWEHUS K Hallen KOMMaHuM u npuHagnexawme
TpeTbum nuuam. Mbl He HeceM OTBETCTBEHHOCTN 3@ TOYHOCTb,
MOJIHOTY U OOCTOBEPHOCTb CBEAEHUN, pa3MeLleHHbIX Ha canTax
TpeTbUx nuu, n He bepemM Ha cebs HMKakux oba3aTenbCTB Mo
COXPaHEeHUI0 KOH(pNAEHUNANBHOCTU NH(OPMALMN, OCTaBJIEHHON
BaMM Ha TakKMUX canTax.

OrpaHVI‘-IEHVIe oTBEeTCTBEHHOCTN


http://www.qutty./
http://www.qutty./
http://www./

Mbl fenaemM BCe BO3MOXHOE A5 CobnoaeHna HacTosLwen
MNOJINTUKN KOHPUOEHUNaNbHOCTU, O4HaKO0, Mbl HE MOXXEM
rapaHTMpPoOBaTb COXPAHHOCTb MH(OPMaLMM B C/ly4ae BO34ENCTBUS
haKTOpPOB HaXoOALMNXCA BHE HALlero BANAHUSA, pe3yibTaToM
NEeNCTBUA KOTOPbIX CTAHET packpbiTue MHGOPMaLUN.

Cant www.qutty.net n Bca pasmeleHHas Ha HeM NHQopMaLns
npeacTasieHbl NO NPUHLMNY "Kak ecTb” 6e3 Kakux-nnbo rapaHTuUn.
Mbl He HeceM OTBETCTBEHHOCTU 3a HebnaronpusaTHbIE
NnocneancTBuUs, a Takxxe 3a Ntobble yObITKN, MPUYNHEHHbIE
BC/ie4CTBME orpaHnydeHns noctyna Kk canty URL nnm Bcnencreue
noceLeHns canta n NCrNoJib30BaHUA pasMeLlleHHON Ha HeM
MHopMauunn.

KOHTaKThI

Mo BonpocaM, KaCaloWwmnMCs HaCcToALWEN NONNTUKKN, Npocbba
obpawaTbCca no agpecy clinicanevrozov@gmail.com.

NMocTaBLUUK yCnyr

TOO «Universal Brain Center»

Pecnybnunka KasaxcTaH, r. AnmMaTsl, yn.Kapacan 6aTtbipa 152/1, odpuc 505
clinicanevrozov@gmail.com

BMH 170540006634

NNK KZ8596502F00087344234

BUK IRTYKZKA

AO «ForteBank» cpununan B r. AnMaThl

eHepanbHbIK gnpekTop Xongacosa X.A.
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